
Help screen and Support
Help Screen
The help screen is provided for each screen in Easylib so it helps to understand the concepts

To go the help screen follow the below procedure:

Login to the Easylib software
At the right corner, click on the Menu
Click on the Module which is required for Example click on Acquisition module At the right side of the screen with blue bar the Help option will be 
present Click on the Name of the help screen
Screen gets opened

The help screen provides you the brief explanation about the

Screen Name
Screen Code
Purpose
Primary Input
Primary Output
Additional Features
Buttons and Commands

Support
In the  support, it is used to create the tickets when there is any issues found in the client system.

To know how to create the tickets in Support, follow the below procedure:

Login to the Easylib Software
 At the right corner click on the Support



The screen opens with required options
To create the ticket click on New Ticket

Enter if there is any issue along with the details and click on submit button



To know the tickets that has been created, Click on the Your tickets

Any support needed can contact to given below number

+91 98440-81710 or +91 98443-49606
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